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QUALITY DEVELOPMENT OF QUALITY ASSURANCE IN SCHOOLS WITH THE 4C
SUPERVISION PROCESS OF JIANG THONG PITTAYAKOM SCHOOL UNDER THE OFFICE OF
THE SECONDARY EDUCATIONAL SERVICE AREA CHAIYAPHUM
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Abstract

The main objective of this research is to develop quality assurance in schools with the Jiang thong
Pittayakom School's 4C supervision process, Under the Office of the Secondary Educational Service Area
Chaiyaphum. The target group of the research was 43 school administrators and teachers of the Jiang Thong
Pittayakom School. The research instruments were 1) Document Synthesis Form 2) Needs Questionnaire for
Quality Development, Internal Quality Assurance 3) Form Evaluation Form Supervisory Institutions in
Educational Institutions Using the 4C Supervisory Process of Professionals 4) Supervisory Model Manual 5)
Supervisory Ability Evaluation Form 4C 6) Teacher Evaluation Form for Developing Teaching and Learning
Activities And 7) the assessment model for internal supervision in schools using the 4C supervision process.
The data was analyzed using percentage, mean, standard deviation. Content analysis And the Gain Scores.

The results of the research were as follows:

1. Teachers have a descending need for internal supervision, ie classroom action research.
Providing direct assistance to teachers Group work skills Enhancing professional experience and curriculum
development

2. The results of creating a model of internal supervision in schools with the 4C supervisory
process to develop internal quality assurance were found that 1) The supervisory model consists of
principles, objectives, activities and 4 steps of operation as follows: Step 1: Supervision planning, Step 2:
Provide knowledge before supervision, Step 3: The 4C supervision process consists of Coordinate (C,),
Collaborate (C,), Co-Learning (C5) and Create innovation (C,), Step 4: Reflection of the Performance.
2) Supervision of work related to the development of teaching and learning activities in internal quality
assurance of educational institutions consists of 5 aspects: providing assistance to teachers directly.
Development of group working skills in enhancing professional experience Curriculum development and
classroom action research Of which 5 experts are of the opinion that overall, the suitability and feasibility
are at the highest level. Usefulness is at a high level.

3. The results of the experiment using the 4C model of internal supervision to develop internal
quality assurance, it was found that supervisors promote the work related to the development of teaching
and learning activities at the highest level. And the supervisor has the ability to develop teaching and
learning activities at a high level.

4) The results of the assessment of the model of internal supervision in schools with the 4C
supervision process to develop internal quality assurance. By the school administrators and teachers of the
Jiang Thong Pittayakom School under the Office of Chaiyaphum Educational Service Area Overall, it is at
the highest level.
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